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Partnership Development Manager
JOB DESCRIPTION

About us

MEND (Mind, Exercise, Nutrition…Do it!), is a social enterprise with a mission to reduce overweight and obesity and improve health.  We work with local, regional, national and international partners to achieve our shared vision of a fitter, healthier and happier world.

We offer healthy lifestyle and weight management programmes for children, families and adults that are commissioned and delivered by a wide range of partner organisations.  We also produce resources for schools and provide training to support people from diverse backgrounds to deal sensitively and effectively with the issue of weight.  Our family programmes are currently offered to children aged 2-13.  They include MEND 7-13, England’s largest community-based child weight management programme that was developed with Great Ormond Street Hospital.  To date, over 15,000 families from diverse backgrounds have benefited.  MEND’s resources for adults include More Active Health; a facilitated self-help programme that increases activity levels and encourages a healthy lifestyle.
We work with our partners to offer solutions that will meet the needs of their local communities.  In the UK, NHS Primary Care Trusts, local authorities and the Welsh Assembly Government are major customers alongside the health and fitness industry, third sector organisations and a range of corporate sponsors.  MEND also has international operations in Australia, New Zealand, the USA and Denmark. 
The Opportunity

MEND seeks a motivated individual to join our UK Partnership Development team. Passionate about making a positive impact on levels of overweight and obesity, you will be responsible for building relationships, creating solutions and closing sales with public sector customers and other partners in a number of regions across the UK. 

An experienced business development or fundraising professional, you will manage a regional sales pipeline that will include corporate sponsors, Primary Care Trusts, Local Authorities, third sector organisations.  Reporting to the UK Partnership Development Director, you will nurture existing relationships and will use your own network to develop new partnerships and sales.  As well as developing appropriate solutions using MEND’s range of programmes and resources, the role will also involve responding to formal tenders and grant funding opportunities.
Responsibilities:
Duties include (but are not limited to):

· Development and ongoing management of a sales pipeline
· Proactive development of working relationships across a portfolio of customers and partners
· Interpreting customer needs and developing appropriate solutions working in partnership with other MEND teams
· Writing tender responses for public sector contracts
· Leading or contributing to grant funding applications
· Engaging with and securing funding and in-kind contributions from corporate sponsors
· Building partnerships with organisations that can provide local delivery capacity in support of MEND service offerings
· Maintaining records of sales activity and contacts using a Customer Relationship Management (CRM) system
· Capturing  and sharing customer feedback and market developments with relevant MEND teams to support continuous improvement and new product development

· Representing MEND at relevant external meetings, conferences and seminars
· Supporting development of sales collateral including presentations and literature
The context:

Our work is influenced by a constantly evolving range of national, regional and local strategies and approaches to improve public health and address overweight and obesity.  Some of the key government policies and strategies that are important for MEND and the Partnership Development team include:

· Healthy Weight Healthy Lives – the national obesity strategy
· The NHS Operating Framework and QIPP (Quality, Innovation, Productivity and Prevention) 

· World Class Commissioning

· Local Area Agreements
· Every Child Matters Outcomes Framework
Location:

You will be based at our London office:

Unit 21, Tower Workshops, 58 Riley Road, London SE1 3DG

(Nearest underground stations are London Bridge and Tower Hill)

This role involves travel throughout the UK.

Pay and benefits:

Competitive Salary
Laptop and Blackberry to be provided

You will be entitled to an annual leave allowance of 24 days excluding public holidays

How to apply:

Please send your CV with a completed application form to careers@mendcentral.org.  Please note that a detailed cover letter is not required as the application form will be used as the primary source of supporting information for your application.

We regret that due to limited resources we are only able to respond to candidates who have been selected for interview.

MEND Central is an Equal Opportunities Employer. 

Closing date:  Midnight on Monday 1st March 

Partnership Development Manager


PERSON SPECIFICATION
	
	Essential
	Desirable

	Experience
	· Corporate sponsorship or selling services and solutions to the public sector (preferably NHS)
· Proposal writing 
· Leading competitive tender responses for public sector contracts or grant funding applications

· Project or account management, and/or relationship management
· Experience of working with the health sector
	· Experience of using CRM software to support sales activity and relationship management



	Skills and ability
	· Highly skilled listener

· Excellent verbal and written communication skills

· Comfortable engaging senior managers and  presenting to groups
· Skilled in closing sales
· Strong organisational skills and ability to manage multiple priorities to meet deadlines

· Ability to interpret customer needs to create compelling service proposals  
· Ability to foster new contacts and build strong, effective, loyal relationships

· Computer literate, with solid working knowledge of MS Office
	

	Knowledge and understanding
	· Understanding of the importance of tackling obesity
· Understanding of sales cycle from lead generation and qualification through to close
· Knowledge of corporate sponsorship drivers and motivators
· Understanding of public sector procurement and commissioning processes

· Network of relevant contacts within one or more of: corporate sponsors, PCT, Local Authority, third sector organisations involved in health/community development
	· Knowledge of public sector agencies and public policy in relation to health & social care
· Knowledge of the policy context and understanding of the reality of delivering services to tackle obesity



	Personal attributes
	· Effective and committed team player yet self-starter

· Excellent listener

· Pays attention to detail

· Able to remain calm under pressure
· Enthusiastic and outgoing with a positive ‘can do’ attitude

· Interest in obesity 
· Passion to improve people’s health and wellbeing
	

	Qualifications
	· Bachelors degree
	· Postgraduate degree

	Other requirements
	· Willingness to travel throughout UK
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